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Registration: June 9, 2015 (Tuesday)

Ambassador Row Serviced Suites, Kuala Lumpur
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10: 00-12: 30 Arrival and Registration
13: 30-17: 00 (Venue: Duta Room)
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Please print your registration form before you come to the conference.

You can also register at any time during the conference.

Certificate of Participation can be collected at the registration counter.

Please tell the conference receptions your paper ID.

The organizer won't provide accommodation, and we suggest you make an early reservation.

One Best Paper will be selected from each oral session. The Certificate for Best Papers will be awarded

in the Dinner Banquet on June 10, 2015.
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Full Schedule

Conference: Morning, June 10, 2015 (Wednesday)

Venue: Tembusu 1

Opening Remarks
'l ul'r

09:30-09:40
Prof. Jason Lim Miin Hwa
Universiti Malaysia Sabah , Malaysia
Keynote Speaker Speech 1
Prof. Michael Chia
Nanyang Technological University, Singapore
09:40-10:20 yang 9 Y Singap

Title: Identifying and developing sport talent in youth- is it mission possible or
is it... a quest for the Holy Grail for a podium finish in elite level sport
competition?

Abstract:

Sport talent identification and development in youth continues to attract strong
interest among coaches, sport scientists and sport administrators. Talent
identification (TI) of sport in youth with the anticipation of future elite level
sport achievement is both an art and a science and is strongly influenced by
within athlete and extraneous-to-athlete factors (ecosystem of support or the
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lack of). The returns on investment from current Tl and development models of
sport in youth are subpar in that few continue in the sport to achieve podium
positions at the elite sport level in adulthood. Why, where and how one
succeeds in sport and what that success means to the athlete and stakeholders
are dependent on the culture and context of the country. | advocate harnessing
the power of sport as youth development, to be holistic in nurturance, to allow
for individual idiosyncratic expressions of athletes, a porosity of talent transfer
across sport and for key stakeholders to ‘join’ hands to work for the common
interest and understanding for as many youth and adults to have opportunities
through a lifespan to receive support and coaching so as to compete at the
different levels of competition in sport. Governments, policy makers and
administrators of sport must decide in their specific circumstances if talent ID in
sport in youth serve a meaningful purpose and is a viable return on investment;
in short, is it mission possible or is it... a quest for the Holy Grail for a podium
finish in elite level sport competition?

10:20-10:35 Coffee Break & Photo Session
Prof. Jason Lim Miin Hwa
Universiti Malaysia Sabah , Malaysia
10:35-11:15

Title: Distinguishing Results and Comments from Other Rhetorical Moves:
Implications of Previous Studies for the Teaching of Research Writing

Abstract:

This keynote paper highlights the importance of guiding novice writers to
distinguish research results and comments from other principal rhetorical moves
in the ‘Results and Discussion’ section of a research report. Based on the
author’s publications and other researchers’ works in the field of Language for
Specific Purposes (LSP), this paper critically discusses the possible strategies
that university lecturers and thesis supervisors can systematically use to help
novice researchers fully develop the section concerned. It explicates the need to
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(i) enlighten learners on a tentative schematic structure of the section, (ii)
ascertain the different categories of research results, (iii) differentiate research
results from their neatly-matched comments, and (iv) distinguish findings and
comments from other introductory and supportive information elements
incorporated in the post-Method section. Foregrounding the key language
mechanisms needed to accomplish the major communicative moves in the
section, this paper demonstrates how instructors can possibly underscore salient
language resources needed to perform a broad spectrum of rhetorical moves
connected with the pivotal results-related information elements. It explains the
functions of inter-move shifts and inter-step transitions needed to enhance
learners’ skills in research writing. The findings of this study have pertinent
pedagogical implications relating to how lecturers and supervisors can prepare
teaching materials aimed at guiding novice writers to present the major
rhetorical segments that drive the overall development of the ‘Results and

Discussion’ section.

SESSION -1
Venue: Tembusu 1
Session Chair: Prof. Michael Chia
Time: 11:15-12:30

ID

Title+ Author’s name

Linguistics

Developing Student's Writing Ability through Peer Comment in Facebook

Endah Rosdiana Apriani

Doctor Candidate, State University of Jakarta, Indonesia

Abstract: The objective of this study is to develop procedures of teaching writing through peer
comment in facebook and to find out whether the procedure of teaching writing through peer
comment in facebook are effectively applied to the tenth graders. The Developing procedure is
done by developmental research. To find out its effectiveness, the writer conducted expert
validation and field test by using test and questionnaire. The result of this study showed that there
was a progress obtained. In pre test the average score from 33 students is 69, 45 and in post test is
73, 87. From the questionnaire, according to students’ opinion about Peer Comment in 97%
students said that they could make their own short story by using the facebook, 80% students said
that could make a comment about story behind the short story, and 93% said by the short story, they
could create and upgrade their own short story in group of the facebook. It can also be identified
that students can develop their writing ability through peer comment in the facebook.

Contrastive Analysis of the Segmental Phonemes of English and Hausa Languages

Zubairu Malah

Postgraduate, Universiti Putra Malaysia, Malaysia

Abstract: The objectives of this study are: (1) to identify the similarities and differences between
the segmental phonemes of English and Hausa languages, and (2) to predict learning difficulties
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among the Hausa ESL learners based on this comparison. Learners of English as a second language
(L2) are usually faced with difficulties largely contributed by the features of their first languages
(L1). The Hausa speakers in Nigeria learn English as a second language and features of the Hausa
language are heavily evident in their spoken English. Among the causes of difficulty in
pronouncing English among the Hausa speakers is the segmental deviation. This study compares
and contrasts the segmental phonemes of English and Hausa. Behaviorists and Structural linguists
in the 1950’s and 1960’s founded the theoretical foundations of the Contrastive Analysis (CA) and
since then, this approach has been employed in the second language acquisition studies. In the
course of this study, the researchers employed desk research where data were drawn from archive
and then analyzed side-by-side revealing their similarities and differences. The results of the study
demonstrate that although Hausa and English have some similar phonemes, the sounds do not
behave the same way in the two languages, and Hausa has 47 phonemes when English has 44.
Differences in the phonological features between the two languages result in challenges faced by
the Hausas in learning English.

LO09

The politics of Language and Representation: A study of the counter discursive strategies in
Arundhati Roy’s and Bapsi Sidhwa’s discourses

lesar Ahmad Khidmat Dar

Associate Professor, King Saud University, Saudi Arabia

Abstract: Since Greek era till now, Language has always been the most effective instrument of
power and cultural representation throughout the ages. Likewise, during the 19" century onwards,
the British Empire deploys English language and literature as the most potent weapon to construct
the identity and cultural representation of the people of the South Asia. Hence, with the diffusion of
the colonial discursive practices, simultaneously, entail the counter discourse practices. This study
primarily centers on the counter discursive practices installed by Arundhati Roy and Bapsi
Sidhwa’s in their respective novels, The God of Small Thingand Ice-CandayMan. The selected
texts of the both authors would be analyzed and interpreted in the context of the postcolonial
discourse framework. Accordingly, the study concludes that the counter discursive strategies
deployed by these two novelists are also authentic and realistic in terms of the authenticity and
universality of the western practices.

Gender, Identity, and Language: A Case Study in Taiwan’s Municipality Mayoral Election in 2010
Ya-Chen Kang

Ph.D Candidate, National Cheng Kung University, Taiwan

Abstract: Several advocates of Sociolinguistics insights in language use have suggested that a
speaker’s language use implies his/her status and intended self-image in a certain social structure.
To take a close look, in the present study, we assess 11 Taiwan municipality mayoral candidates’ (1)
slogans, (2) campaign songs, and (3) declaration of contesting the mayoral election. The results
reveal that male language users produce more verbs to show their assertive and confidential attitude
and ambition, while female users focus more on intimacy and utter softer lexical expression to have
a good rapport. What is more, living up to regional expectations, candidates choose more Mandarin
in Northern Taiwan but non-Mandarin in Southern Taiwan. In short, to sustain the identity,
language users make language choices according to their intended community.
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Rhetorical patterns in the discussion sections of Malay research articles

Loi Chek Kim

Lecturer, Universiti Malaysia Sabah, Malaysia

Abstract: The present study examines the communicative purposes (moves) employed in Malay
research article discussions in the field of education. The analysis framework is based on the
move-structure model proposed by Peacock (2002). The Malay research articles were selected from
the Jurnal Pendidikan Bahasa MelayuJPBM (Malay Language Education JournalMyLEJ). In
order to provide more comprehensive findings, specialist informants’ views were obtained via
email correspondences in relation to their perceptions in writing research article discussions in their
discourse community. The present study has pedagogical implications in an EAP (English for
Academic Purposes) classroom.

L308

A Socio-Pragmatic Study of Apology by Native Arabic in Egypt

Muhammad Ridwan

Ph.D Candidate, Sebelas Maret University, Indonesia

Abstract: This study aimed at finding and analyzing the apology expressions used by native arabic
in Egypt. It also aimed at exploring the apology strategies Arabic native speakers used in different
situations. The data were collected through the use of questionnaire in the form of Discourse
Completion Test which was distributed to 10 native speakers. The findings of the study reveal that
the main apology strategy used by the native speakers is “expression of apology”. This strategy
consists of three sub-strategies: Expression of regret, offer of apology and request for forgiveness.
The next frequent apology strategy used is “Acknowledgement of responsibility” which includes
five sub-categories: explicit acknowledgement, expression of lack of intent, expression of
self-deficiency, expression of embarrassment and explicit acceptance of the blame. Other strategies
such as expression of concern for the hearer, offer of repair, explanation of account and others were
also used, but in low frequencies.

L310

Significance of Scaffolding and Peer Tutoring in the light of Vygotsky’s theory of Zone of Proximal
Development

Mehwish Haider, Aalyia Yasmin,

Teacher, National University of Modern Languages, Islamabad, Pakistan

Abstract: Peer tutoring helps more competent peers to scaffold learners within their Zone of
Proximal Development to enhance their comprehension and cognitive development. Thus the
present paper attempts to investigate the significance of scaffolding and peer tutoring to enhance
the learners’ understanding of English language particularly reading skills at school level.
Experimental research design is used to conduct the present study. Data is computed, tabulated and
analysed by using descriptive statistics of mean, median, SD, coefficient of variation, and
inferential statistics of t-test. The outcome of present research highlights the significance of
scaffolding and peer tutoring as the learners of the experimental group performed significantly
better than the learners of the control group.

12:30-14:00 Lunch
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Afternoon, June 10, 2015 (Wednesday)

SESSION -2
Venue: Tembusu 1
Session Chair: Prof. Jason Lim Miin Hwa
Time: 14:00-16:00

ID Title+ Author’s name
Education
Integrating STEM (Science, Technology, Engineering, Mathematics) and Disaster (STEM-D)
Education for Building Students’ Disaster Literacy
T004 Pandu Joyo Sampurno, Yessi A. Sari and Agusta D. Wijaya

Undergraduate. University of Jember, Indonesia

Abstract: This paper discusses about innovation strategy to build students’ disaster literacy through
integrating STEM (Science, Technology, Engineering, Mathematics) and Disaster (STEM-D)
Education. Indonesia is risk of many disasters e.g. earthquake, tsunami, volcanic eruption, and
flood. Through STEM-D students are taught the relation between STEM concepts and disasters
occur in Indonesia. The six steps of STEM-D are observing, identify and planning, discussion,
question and answer, elaboration, and reflective.

TO06

Online Learning for Individuals with Dyslexia: A Literature Review

Loren Pang, Chwen Jen Chen, Chee SiongTeh and Philip NuliAnding

Ph.D Candidate. Universiti Malaysia Sarawak, Malaysia

Abstract: Although there are relative researches on dyslexia, little is known about the difficulties
of those with dyslexia faced when exploring internet for learning. This paper conducted a review of
papers to investigate the existing researches and work done related to online learning for
individuals with dyslexia. It is aimed to identify the currently available knowledge about dyslexia
and online learning. The results of the searches clearly show that there are limited researches on the
needs of people with dyslexia and problems encountered in online learning. Most of researches
context revolved in higher education where the samples are adolescent and adults. From the
aspect of the media used in online learning, synchronous and asynchronous text based chatting
were more focused in research. Based on the review of the nine articles, three main research themes
including design guidelines, engagement with different media types and online learning systems for
individual with dyslexia were identified. It is reviewed that although online learning has a large
acknowledgement for its benefits in distance learning or personalized learning, the guidelines for
current online learning design may not beneficial all the users such as people with dyslexia. Based
on the review, the authors of this paper have identified a need for the application of specific design
principles in the development of online learning accessibility to provide equal accessibility and
inclusive education for all levels.
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Exploring Satisfaction towards Web Text Reading among Dyslexic and Normal Learners

Chwen Jen Chen, Melissa Wei Yin Keong, Chee Siong The and Kee Man Chuah

Ph.D Candidate. Universiti Malaysia Sarawak, Malaysia

Abstract: The study aims to investigate the difference in satisfaction levels between normal and
dyslexic learners when presented with various web text modes. Due to the high percentage of web
users who exhibit some traits of dyslexia, presenting a web text that follows the guidelines which
are meant for normal users poses challenges to dyslexic users. Acknowledging the ubiquitous use
of the web for learning and the massive availability of text on the web as well as the significant
number of dyslexic learners, this investigation intends to derive appropriate guidelines for
displaying web text that could accommodate both normal and dyslexic learners. This qualitative
study employs a multiple case study design and data are mainly collected via observation and
guided interviews. The study reveals that existing dyslexia-friendly text guidelines are also
appropriate for normal learners and contrary to the popular belief that assistive technology such as
screen readers are helpful in reading, reading text aloud does not always work for both dyslexic and
normal learners.

Science Teachers’ Perceptions of STEM Education: Possibilities and Challenges

Heba El-Deghaidy, and Nasser Mansour

Assoc. Prof. American University in Cairo, Egypt

Abstract: In order to promote STEM (Science, Technology, Engineering, and Mathematics)
education through developing a professional development model, this study seeks to identify
science teachers’ perceptions regarding STEM education and its interdisciplinary nature, and to
identify the factors that facilitate and hinder such a form of instruction in their schools. Being one
of the first studies of STEM education in Saudi Arabia, this study elicits science teachers’
perceptions through the use of qualitative methodologies. The instruments include focus groups,
teacher-reflection and an interview protocol. The study ends with recommendations that could lead
to develop a professional development model of what science teachers need in terms of pedagogical
content knowledge to enact STEM education in class.

From ‘STEM’ to ‘STEAM’: Examples of How Infusing the Arts into Design-Based STEM
Activities Can Contribute to the Creative Development of the Less Academically - Inclined
Students in Singapore

Muhammad Nazir Bin Amir

Lead Teacher. Greenview Secondary School, Singapore

Abstract: A recent global trend in science education is in developing instructional approaches that
link Science, Technology, Engineering, Arts and Mathematics (STEAM). The aim of this research
is to explore how infusing the Arts into a design-based STEM toy project may help the less
academically-inclined students in Singapore (students in the Normal Technical (NT) stream) find a
sense of purpose in learning science, and as a way for them to express their creative abilities
through knowledge from science and other subjects. An action-research study was carried out with
a class of 37 lower secondary NT students in Singapore. Teachers in Science, Mathematics, Design
& Technology (D&T), Art and English collaborated together in coming up with a design-based
interdisciplinary toy project. Feedback from the students and observations from their work suggest

10
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that they were able to showcase their creativity through knowledge from science, and other subjects
when they were given opportunities that tap on their strengths in crafting, sketching, colouring and
presenting their toys. Their feedback also suggests that they found a sense of purpose in learning
science through the design-based STEAM toy project. Such results imply that schools could
consider design-based STEAM activities that appeal to students as a way to kindle their interest and
in getting them realise the value of learning science.

T104

Enhancing Teaching and Learning of Electrical Power Engineering in the Nigerian Tertiary
Institutions

Sani Barau

Lecturer. Hassan Usman Katsina Polytechnic, Katsina Nigeria

Abstract: The paper carried out a review of relevant literature and observed that Nigerian
graduates in electrical power engineering are strongly affected by unwanted factors such as
inadequate provision for the massive admission of students, inadequate period for students’
practical, shortage of academic staff, lack of collaboration between schools and the industries, all of
which constitute variables that are potentially controllable. Four gaps were identified between the
industries as the major problems arising from the unwanted condition. It is concluded that electrical
power engineering education can only be enhanced through provision of adequate facilities in our
institutions, adequate teaching staff,continuous professional development program, adequate time
for students’ practical and improve relationship between educational institutions and industries. In
addition, the paper recommended that the curriculum should be modified to include a combination
of the traditional teaching and inquiry methods of teaching through the use of virtual laboratory.

Educational Philosophy of Pre-Service Teachers

David Cababaro Bueno

Professor. Columban College, Inc. — Olongapo City, Philippines

Abstract: This study for graduate faculty continuing professional development (CPD) program
was designed to determine the training needs of graduate faculty members based from the data
generated in the survey based on the expected performance standards, and to propose a continuing
professional development (CPD) program. The descriptive survey method of research was used.
The faculty members really need to continually upgrade their research preparation, dissemination
and utilization. However, they were outstanding in achieving the objectives of the graduate school
program. They showed mastery of subject matter by relating current issues and community needs.
They participated to the activities of professional organizations. They utilized instructional
materials with depth and breadth expected for the graduate level. They required students to make
extensive use of reference materials and instructional procedures and techniques for active students’
interaction. They gave examinations to measure the breadth and depth of student’s competencies.
The school administration should put priority in the faculty development program research
activities to hone faculty competencies to demonstrate mastery of research skills. The faculty
members should actively engage in research activities to increase the number of their own research
outputs. They should assist their students in developing research competencies. They should show
professional growth through further studies, research activities and publications; and should share
their knowledge or expertise with other institutions, agencies and the community. Regular

11
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attendance to in-service training programs relative trends and issues in educational research should
be implemented to manifest awareness of modern educational trends. A continuous professional
development towards upgrading of research skills and knowledge on the preparation of syllabus to
specify the target competencies, research and class activities required for course; and the use of
varied methods and innovative approaches such as seminars, fora, field observations,
problem-based discussion, as well as the use of valid techniques to evaluate student performance
should be explored and implemented.

Areas related to research requirement for each subject, and demonstration of research techniques
aimed at fulfilling the requirements of the course/s must also be conducted.

T109

Investigating students’ competence in verbal reasoning, problem solving, and the effects of
language in their learning throughout the BSc-extended programme

Naledi Harriet Jele, Helen Drummond and Mailoo Selvaratnam

Ph.D Candidate. North West University (Mafikeng Campus), South Africa

Abstract: This paper is studied students’ competence in verbal reasoning,and language skills in
their learning throughout a BSc-extended course. This included testing their information processing
and verbal reasoning skills,andtheir understanding of the meanings of some important
non-technical words and phrases used in thechemistry curriculum.

Fourteen questions were used to test aspects of language and verbal reasoning difficulties
associated with learning chemistry. The questions tested their understanding of words such as
qualitative and quantitative, description and explanation, ability to convert statements into
equations, ability to represent information as diagrams, direct and inverse proportion reasoning,
relationships between words and applications of laws. Results indicated that many students had
difficultieswith both language and verbal reasoning. Many of these difficulties were due to their
not understanding the words used in the phrases or sentences given. The results suggest that it is
essential, while teaching, to ensure that students understand the words used and also that they must
be trained in verbal reasoning and information processing (e.g. in converting statements into
equations and diagrams).

BM10002

Effectiveness of Participatory Training Model for Development of Cognitive Ability in Scientific
Avrticles Writing as Research Results

Hartono Harjo Diono, J. Widodo, M. Rahman, and T. Prihatin

Lecturer/ Ph.D Candidate, Semarang State University, Indonesia

Abstract: Productivity in the scientific article writing as research results for lecturer of midwifery
diploma program at Private Colleges in Central Java is very low, and Its caused by lack of lecturer
competence. Experimental research approach: (1) Comparative two related samples, cognitive
ability data before and after training of the experimental group, data analysis techniques t-test of
related; (2) Comparative two independent samples of data of cognitive ability after training of the
experimental group with the control group, analysis of data with independent t-test techniques.
Results: (1) Participatory training model effective to improve cognitive ability in the scientific
article writing as research results for lecturer of midwifery diploma program at Private Colleges in
Central Java; (2) Participatory training model more effective to improve cognitive ability in the
scientific article writing as research results for lecturer of midwifery diploma program at Private

12
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Colleges in Central Java.

CH405

Phoenix dactylifera (Dates) , A Prophetic Food Mentioned in Al-Quran and Hadeeth and Its
Practice Among Residents in Kg. Dato’ Ahmad Razali, Dengkil, Sepang, Selangor : A Preliminary
Study

Nur Syazana Umar, Mohd Dzulkhairi Mohd Rani , Zairina A Rahman, Muhammad Shamsir
Mohd Aris

Ph.D Candidate, Universiti Sains Islam Malaysia

Abstract: In Malaysia, the increasing demands on prophetic diet are shown through huge numbers
of prophetic food products manufactured by Malay Muslim’s companies such as Hiraq Marketing,
Saffron Integrated Marketing, Qaseh Gold, Naturalherbs and many more. The mushrooming of
prophetic food products has shown an increased awareness among Muslim community in Malaysia
in practicing Sunnah of Prophet Muhammad S.A.W. Despite the increasing demands of prophetic
diet, there are few studies done in Malaysia to determine the actual practice among Muslim
Malaysian communities. This preliminary study, which consisted of 40 adult residents in Kg. Dato’
Ahmad Razali , Sepang found that 35% of the respondents consumed dates only during Ramadhan
or fasting month and this result showed that the level of practice of dates consumption was still
low. Therefore, further large scale study needs to be done to promote the consumption of this
prophetic food, not only among Muslims but non-Muslims as well. The acceptance of prophetic
foods may lead to a healthier eating practice, thus improving one’s health status.

CH410

Post-traumatic stress disorder and psychological and social adjustment among Libyan who
participated in 17th of February Revolution: A Structural Equation Modeling Analysis

Fariha omar M Elfydi

Ph.D Candidate, University Islamic Science of Malaysia

Abstract: Post-traumatic stress disorder (PTSD) is an increasingly recognized and potentially
preventable condition. Certain factors, especially the severity of the trauma, perceived lack of
social support and pre-traumatic dissociation have been associated with its development. In recent
years, a more robust evidence base regarding the management of individuals involved in traumatic
events has emerged. This evidence suggested that people might suffer traumatic disorder,
immediately after a traumatic event, or appear after several months. This has a negative effect
psychological and social order for the survivors of trauma.The purpose of this study is to
investigate the hypothesized causal relationships between post-traumatic stress disorder (PTSD)
and psychological social adjustment among Libyans who participated in the revolution of 17th of
February. The researcher collected data from a sample of 215 participated and injured in the
Libyan revolution of February 17 used a self-reported questionnaire. Structural equation modeling
was used to establish the relationship between traumatic disorder and social adjustment. It was
found that the post-traumatic stress disorder (PTSD) negatively affect psychological and social
adjustment. Moreover, the researcher also as was hypothesized found that religious commitment
alleviated level of (PTSD) and smoothen the psychological and social adjustment .The study
revealed that there is a positive relationship between post-traumatic stress disorders with the lack of
psycho-social compatibility. It also revealed that some of the injured in the fighting fronts suffer
from social isolation.

13
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BMO00005

Constructing a Servicescape Scale for Higher Education Institutions

Mei-Teh Goi and Vigneswari Kalidas

Lecturer, Infrastructure University Kuala Lumpur, Malaysia

Abstract: Dealing with inconsistent results in the past literature, this study aims to validate the
multidimensional of servicescape and construct a scale of measurement for servicescape of HEIs.
Based on intensive reviews of past literature and quantitative sample of 439 students, Confirmatory
Factor Analysis (CFA) reveals eight dimensions of servicescape. The multidimensional of
servicescape consists of interior, wellbeing, location, exterior, layout and facility, human value,
employee, and value and product assortment. This study provides an empirical perspective to
design servicescape as a strategy in creating outstanding educational service.

BMO00007

An Exploratory Study on the Factors that Influence Patient Satisfaction and It’s Impact on Patient
Loyalty

Tan Pei Kian and Tan Khai Heng

Lecturer (PhD), Multimedia University, Malacca Campus, Malaysia

Abstract: The rise of medical tourism is due to the rapid growth of trade in health around the
world, accommodate by the increased of international mobility of services between health provider,
intermediary and patients and the advancement of information technology and communications that
contributed to the expansion of private hospitals. Medical tourism exist in the market for quite
some time, and this study examine on why foreign patients, focusing on Indonesian chose to seek
medical treatment in overseas (Malaysia) rather than home-country. Hence, the purpose of this
study is to examine the contributing factors that push them to seek medical treatment in a foreign
hospital that will trigger their satisfaction and lead to loyalty toward the specific hospital they seek.
This study uses multiple analyses such as reliability analysis, normality test, descriptive analysis,
and Pearson Correlation on all the variables tested. All the hypotheses that have been developed
indicate that there is relationship between the independent variables and dependent variable.
Medical error has the strongest influence on patient satisfaction with the standard coefficient beta
of 0.395.

16:00 — 16:15 Coffee Break

SESSION -3
Venue: Tembusu 1
Session Chair: lesar Ahmad Khidmat Dar
Time: 16:15-18:30

1D

Title+ Author’s name

Management & Literature

BMO00001

A Review on Tourist Mall Patronage Determinant in Malaysia
Mozhdeh Asadifard, Azmawani Abd Rahman, Yuhanis Abdul Aziz, and Haslinda Hashim
Ph.D Candidate, University Putra Malaysia, Malaysia

14




2015 IEDRC KUALA LUMPUR CONFERENCES

Abstract: Nowadays, the economic benefits received from the fast growing tourism industry
around the globe began to attract serious attention of many countries for the development of
tourism sector. Shopping, as one of tourists’ favored activities, has become a significant economic
contributor to the tourism and retail industries. Therefore, it is inevitable to study the tourist’s
shopping behavior due to the unique context of tourism setting, which is often different on a
day-to-day basis. Although, retail patronage have been extensively examined from a large number
of determinants such as product relevant, market relevant and personal factors, there is scarcity in
the body of knowledge examining shopping mall patronage which specifically addresses tourists
shopping behavior in a developing country such as Malaysia. Hence, through developing a
conceptual model, this study aims to expand our understanding of the nature of shopping mall
patronage of tourist shopping behavior. More specifically this study aims to established the
framework which provides new insights in explaining the relation of tourist shopping behavior and
mall patronage by adapting the theory of planned behavior (TPB) through a quantitative
method of research.

BMO00002

Factors of Affecting Guests’ Satisfaction and Their Loyalty - A Study of Luxury Hotels in Ho Chi
Minh City, Vietnam

Mai Ngoc Khuong, Pham Le Hoang Ngan, and Nguyen Thi Minh Phuong

Research Assistant, International University - VNU-HCMC, Viet Nam

Abstract: This study aimed to analyze and test the effects of tangibility, assurance, reliability,
responsiveness, empathy, price, and hotel image on guests’ satisfaction and their loyalty towards
luxury hotels in Ho Chi Minh City. Quantitative research approach was main method applied with
255 questionnaires delivered directly to international tourists who were staying at 3-5 star hotels.
The empirical results showed that factors of empathy and assurance, tangibility, and hotel image
both directly and indirectly affected guest loyalty. Satisfaction directly affected guest loyalty while
price negatively and indirectly affected guest loyalty. Reliability and responsiveness did not
significantly affect guests’ loyalty.

BMO00003

The Effects of Transformational and Ethics-Based Leaderships on Employee’s Loyalty towards
Marketing Agencies in Ho Chi Minh City, Vietnam

Mai Ngoc Khuong, Vo Anh Linh, and Vo Minh Duc

Research Assistant, International University — VNU-HCMC

Abstract: This study aimed to identify and analyze the factors affecting employee loyalty.
Quantitative approach was employed with statistical techniques applied, including factor analysis,
multiple regression, and path analysis. The unit of analysis was at individual level with the sample
size of 283 employees working for marketing agencies in Ho Chi Minh City. Based on the
empirical results, this study showed that ethical leadership, ethic-based contingent reward
leadership, employee ethical promotion and employee ethical prevention had positive effects on
employees’ loyalty. Besides, both of the ethical leadership and ethic-based-contingent reward
leadership indirectly affected employees’ loyalty.
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BM00004

Factors Affecting Tourists’ Satisfaction towards Nam Cat Tien National Park, Vietnam-A Mediation
Analysis of Perceived Value

Mai Ngoc Khuong and Pham Dac Luan

Research Assistant, Ho Chi Minh City International University, Vietham

Abstract: This study was conducted to identify key factors affecting tourist’s perceived value as
well as their satisfaction towards Cat Tien National Park. Quantitative approach was major method
applied and questionnaires were delivered to 215 tourists who were visited the park. The results
revealed four main factors include price, ecology and landscapes, natural atmosphere andsocial
environment which positively influence tourists’ satisfaction directly and indirectly. Also, there was
a significant relationship between tourists’ perceived value and tourists’ satisfaction.

Insurance: An Imperative towards the Achievement of National Industrial Revolution Plan (NIRP)
Sarafa Adebayo Raji

Dr./Chief lecturer. Federal Polytechnic Offa, Nigeria

Abstract: Insurance has variously been described as the bedrock of a virile economy; hence it has
been aver to be imperative for the achievement of the National Industrial Revolution Plan (NIRP)
in Nigeria. The paper appraise the National Industrial Revolution Plan launched by the Federal
Government of Nigeria in February 2014 in addition to a brief mention of past industrial plan in
Nigeria such as National Economic and Empowerment Development Strategy (NEEDS), the 7
Point Agenda, Manufacturers Association of Nigeria (MAN) 4 year strategic plan among others.
The main objective of National Industrial Revolution Plan is to move Nigeria beyond been a raw
materials selling Nation into a more value added manufacturing activities nation. This objective has
five major goals to boost the economy of Nigeria. The paper took a critical look at the role of
insurance towards the achievement of the very robust Nigeria National Industrial Revolution Plan
so that it will not suffer the faith of the previous plans that are dump in the shelve. These roles
includes; offering Insurance and financial protection, instilling sense of security and peace of mind,
acting as stabilizing factor, acting as institutional investor, and public safety and new product
development. Other roles include; enhancing financial security and peace of mind, promoting social
welfare and security and of importance risk management advice and information. It was further
stated that for insurance to be able to function effectively in this role, the government and other
stakeholders have a role to play. Equally it must be stated that though insurance is essential for the
achievement of National Industrial Revolution Plan (NIRP), there are key ingredients such as
Government Policies to stimulate the economy, and grow high-performance enterprises that
demand skilled labour, create opportunities, ensure sustained industrialized growth that both
individual, cooperate organizations and government will be better for it.

LO06

Winterson’s Written on the BodyObsessive Minds, Decaying Bodies

Nour Al Ali

Postgraduate, American University of Sharjah, UAE

Abstract: The paper will analyze Jeanette Winterson’s Written on the Bodyp. 1993) using Judith
Butler’s gender performativity theory while focusing on the ambiguity of the narrator’s gender, the
fixation on the symbol of a body, and the sudden shifts of tone in narration. The paper will include
a brief review of major theories discussed followed by a discussion. Using Butler’s gender
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performativity theory, the paper will discuss how the gender-less narrator’s obsession with the
symbol of the body and constant references to narration (p. which is the body of the text) is an
analogy of a society that demands perfection and sexual heterosexuality of its people, and therefore
the only way the story can be narrated and survive is through the depletion of the narrator’s spirit,
Louise’s decaying body and is manifested through sudden shifts from internal to external voice.
The paper will review attitudes towards the female body in culture, modern literature, and literary
criticism followed by a discussion on the book.

LO18

Women and the Politics of (Dis)Embodiment: Linking Corporeality, Sexuality and Subjectivity in
Rani Manicka’s The Rice Mother

Manmeet Kaur A/P Senthok Singh

Lecturer, Universiti Tunku Abdul Rahman, Malaysia

Abstract: This study comprises a feminist reading of Rani Manicka’s The Rice Mothethrough
Elizabeth Grosz’s (1994) theory of corporeal feminism. Review of related literature reveals that
female corporeality and sexuality are key sites of women’s oppression under patriarchy. Despite
this, literature review discloses that the state of feminist-informed literary studies on female body
politics in Malaysia is dismal because of the taboos surrounding the subject matter. This study aims
to fill the literary void brought about by the lack of feminist studies on the female body in
Malaysian literature in English. Highlights of the present study include exposing various forms of
patriarchal control over female corporeality and sexuality, exploring the effects of such hegemony
on female subjectivity and examining the women characters’ strategies of resistance to regain
control over their bodies and sexuality. Findings reveal that while the female body is subject to
sexual violence and domestic, sexual and reproductive servitude; female sexuality is oriented
towards procreation and the gratification of men’s needs. However, what makes Manicka’s novel a
worthwhile literary endeavour is not the victim status of her women characters, but the ambivalence
that results from the clash of voices in their subjectivities which urges them to resist patriarchy and
reclaim the most intimate aspect of their being.

L106

In Search of the Beast Within: An analysis of Isabel Allende’s La Ciudad de las Bestias as
Post-colonial Representationist fiction.

Aparajita Hazra

Associate Professor, SKB University ,West Bengal, India

Abstract: Chilean-American writer Isabel Allende—of the Salvador Allende fame—shot to literary
prominence with her mesmerizing magical realist fictioneering in City of Beastsn 2002. The book
ostensibly comes forth with a tale of a very adventurous expedition to the Amazonian Rainforest to
visit the tribes there and inoculate them against small pox. But many layers of liminal
plurisignification begin to surface in the matrix of the fiction once the readers get over the euphoria
of an adventure tale and probe deeper for figurative dimensions.

The novel can very well be read as an exemplum of colonial discourse. The rubric of the novel
explores the ‘monarch-of-all-1-survey’ attitude underneath the garb of philanthropic missioneering,
thereby positing the White dos-a-dos the indigenous, thus making room for debate about
Coevalness and Homochronism and the alterity that it necessarily entails.

This paper proposes to evaluate the text of Allende’s City of Beast$rom a post-colonial perspective

17




2015 IEDRC KUALA LUMPUR CONFERENCES

to unearth socio-psychological issues that tend to evade the eye, prima-facie, but disturb with the
lingering uneasiness of colonial marginalization, once it is figured out from between the lines of
what at first glance shows up as an innocuous ‘young-adult’ novel.

James Joyce, Ulyssesand the Orient

Rasha Ibrahim Magableh

Assistant Professor, Jerash University, Jordan

Abstract: In Ulysses James Joyce embarks on a particular kind of treatment of the European
discourse of Orientalism that bolstered the imperial expansion both the East and Ireland
experienced. Ulysseshas been called a compendium of images about the Orient operating in
complicity with European imperialism. This paper is engaged in examining the racial stereotypes of
the Oriental Other in Ulyssesand the possibility of reading them as a critique of the dominant
cultural discourses of Otherness. In the course of the discussion, the paper also demonstrates how
the Oriental references are neatly constructed in Ulyssedo the extent that they are configured with
the major themes of the novel such as belonging, self-realization, Otherness, homecoming, history
and betrayal. Since the publication of Edward Said's Orientalism(1978), and the studies of colonial
and postcolonial discourses which followed, most canonical writers have been examined in terms
of their engagement in the discourse of Orientalism created by the dominant imperial powers and
propagated by the makers of their culture. The paper argues that the distinctive contribution James
Joyce made in his representation of the Orient in Ulysseslay in the subversion of the perceived
notion of the Orient in Western Culture.

L309

How to Recognise a Literary Fugue When You See One? Literature in the Context of
Intermediality

Joanna Barska

Ph.D Candidate, University Of Warsaw, Poland

Abstract: The history of reflection on relations between literature and music is not only the history
of searching for their artistic manifestations, but also—or perhaps above all—the history of
searching for their adequate commentary, a methodological formula. Musico-literary studies, which
are situated in a vaguely defined “in-between” space, are, as Harold Bloom would have it,
anxiety-stimulating. This fear results from our strong need to systematize, hierarchize, and establish
relations. It is difficult to define the identity of a work we describe as a “musicalised” fiction, i.e. a
unique musico-literary hybrid, that makes us strongly desire to find regions of stability in it, to
define the subject of our studies, and to expand verification tools.

The 20th-century novel has emerged from the encounter of naturalism and symbolism, which was
inspired by Wagner’s and Schopenhauer’s belief that the aim of each and every work of art is to
imitate music. It is then obvious that a lot of authors talk about musical inspirations, which they
link to the attempts of radical deviation from the classical prose convention (Dujardin, Mann,
Proust, Joyce, Gide, Huxley etc.). Regarding the origins of the 20th-century musical and literary
criticism, the spread of musical metaphors should not be surprising anymore. Not every reference
to music (on the thematic level, and even on the symbolic one) is, however, crucial for the
interpretation of the work. Or the other way round: there are works, in which it is crucial for their
meaning (on the conceptual or formal level of the work).
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During the conference | would like to discuss literary work in the context of musicality. Even
though the title of my presentation relates to the very specific case—musical inspirations on the
structural level (literary fugue)—I will discuss the problem of intermediality in general.

BMO00008

Identifying the Risk Dynamics of Supply Chain Operations in Large Scale Apparel Industry in Sri
Lanka

Chamil E. Kodithuwakku and Deepthi N. Wickramarachchi

Research Assistant, University of Moratuwa, Sri Lanka.

Abstract: Risk assessment is an important process in the supply chain risk management system to
identify the risk profile of an organization. This study is focused on identifying the risk assessment
of Large-scale apparel manufacturing firms in Sri Lanka. The research investigates the risk
assessment in the perspective of the supply chain management personnel as the focus group for this
study. Risk matrix approach is used in the analysis process and critical supply chain risks are
identified for development of risk response strategies. Twenty eight potential causes for exposing to
the supply chain risk are assessed in this study. These risk factors are categorized under nature
related risks, political system created risks, competitor & market generated risks, internal
operations related risks, available capacity caused risks and information systems related risks.

BMO00011

The Use of Social Media in Educating the Next Generation of Business Managers

Zachary Wong

Rofessor of Information Management, Sonoma State University, California, USA

Abstract: There have been relatively few studies on the appeal of social media when used in
conjunction with higher education courses due to the fact that social media in itself has been a
relatively new phenomenon. Even though some researchers have claimed that because the use of
social media in education blends both informal and formal learning environments, those courses
encourage students into the habit of critical thinking and engagement in course topics. On the other
hand, there have also been studies that disputed those findings indicating that the use of social
media in education has actually inhibited positive learning results. The purpose of this study is to
explore the perceptions of current generation of university business management students toward
courses that incorporate social media as an educational tool. Thereby, providing some valuable
insights into the use of social media to university instructors.

TO10

My Comic - Utilizing “Comics Composition System” to Improve Students’ Self-Efficacy and
Satisfaction of Arts Learning

Li-Chiou Chen

Associate Professor. Yuan Ze University, Taiwan

Abstract: The research aims to understand the differences of self-efficacy between comic drawn on
the computer and the paper. Many studies have indicated that applying simple and easy way to
draw, it can increase satisfaction from what the children was drawing. To enhance the degree of
completion on drawing would be able to improve a passion on art learning. The research therefore
selected fifth grade students of Xinghua Elementary School in Taipei, to be participants. 62
effective samples are collected, conducting factor analysis, variance analysis, correlation analysis
and regression analysis. The research introduced an easy-to-use comics composition system (CCS)
and an easy and fun paper-based drawing course for identifying differences between the CCS and
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conventional paper-based drawings, to understand factors of self-efficacy related to art learning.
The research found that compared with paper-based drawing, the CCS on the factors of mastery
experience, vicarious experience and willingness to learn have good explanation. Applying CCS
thus has better experience of personal success on art learning, as well as through the help of peers

can enhance a willingness to learn, creating a better self-efficacy on drawing lesson.

Listener list

Listener 01 Salha Muhammed Algarni,

Assistant Professor, King Abdulaziz University, Saudi Arabia
Listener 02 | Aisha Al-Harbi

Associate professor, King Abdulaziz University, Saudi Arabia
Listener 03 | Mustapha Garba

{' 8 | Sokoto State Polytechnic Nigeria, Nigeria
N

A e
Listener 04 | Ummaru Alhaji Allassan

Lecturer, Sokoto State Polytechnic Nigeria, Nigeria

* Listeners can go any conference listed above.

June 10, 2015 18:30

Closing Ceremony

Dinner
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Instructions for Oral Presentations

Devices Provided by the Conference Organizer:
Laptops (with MS-Office & Adobe Reader)
Projectors & Screen

Laser Sticks

Materials Provided by the Presenters:

PowerPoint or PDF files (Files shall be copied to the Conference Computer at the beginning of each
Session)

Duration of each Presentation (Tentatively):

Regular Oral Session: about 10-15 Minutes of Presentation 2-5 Minutes of Q&A

Keynote Speech: 30- 35 Minutes of Presentation 5-10 Minutes of Q&A
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Conference Venue:

Ambassador Row Serviced Suites, Kuala Lumpur

http://kualalumpur.lansonplace.com/

1, Jalan Ampang Hilir 55000 Kuala Lumpur, Malaysia

1 Tel. (60) 3 4253 2888
1 Fax. (60) 3 4253 1773
1 Email: enquiry.arkl@lansonplace.com

It’s Only ten minutes from the KLCC and the Golden Triangle, Lanson Place luxury serviced apartments are in the

heart of the embassy quarter with comfortable one to three bedroom serviced suites.

Noted for its comfortable residential feel, the property has three meeting rooms, an Internet room, a large

gymnasium, an outdoor pool with sun lounging area and a casual restaurant.

Ambassador Row luxury serviced apartments is on Jalan Ampang Hilir, an avenue in the desired 'Golden Triangle'

of districts, covering the embassy quarter, the commercial hub and the city centre.

With embassies and a top notch residential district around you, Kuala Lumpur City Centre with its park, the iconic
Petronas Towers and the Royal Selangor Golf & Country Club are only a short drive away. For equine enthusiasts,
the Polo and Riding Club is a 5-minute drive. Also within walking distance of our serviced apartments are three

international schools, a supermarket and restaurants.

From Ambassador Row luxury residences in Jalan Ampang, Kuala Lumpur will come to life for you very quickly.
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Upcoming Conferences

Upcoming Conferences

Aug 10-11,2015

2015 2nd International Conference on Education and Training
Technologies

(ICETT 2015)

2015 6th International Conference on Construction and Project
Management

(ICCPM 2015)

2015 2nd International Conference on Social Sciences and Innovations
(ICSSI 2015)

Aug 25-26,2015

2015 6th International Conference on Education and Management
Technology

(ICEMT 2015)

2015 4th International Conference on Knowledge, Culture and Society
(ICKCS 2015)

2015 International Conference on Economics, Business and Trade
(ICEBT 2015)

Sep 07-08,2015

2015 International Conference on Industrial Engineering and Management
(ICIEM 2015)

2015 6th International Conference on E-business, Management and
Economics

(ICEME 2015)

2015 5th International Conference on Humanities, Society and Culture
(ICHSC 2015)

Sep 24-25,2015

2015 5th International Conference on Business and Economics Research
(ICBER2015)

2015 5th International Conference on Education, Research and Innovation
(ICERI 2015)

2015 International Conference on Leadership and Management

(ICLM 2015)
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Place

Singapore

Singapore

Singapore

Place

Hong Kong

Hong Kong

Hong Kong

Place

Toronto, Canada

Toronto, Canada

Toronto, Canada

Place

Rio de Janeiro, Brazil

Rio de Janeiro, Brazil

Rio de Janeiro, Brazil

Submission

May 25,2015

May 25,2015

May 25,2015

Submission

Apr 30,2015

Apr 30,2015

Apr 30,2015

Submission

May 30,2015

May 30,2015

May 30,2015

Submission

May 10,2015

May 10,2015

May 10,2015


http://www.icett.org/
http://www.iccpm.org/
http://www.icssi.org/
http://www.icemt.org/
http://www.ickcs.org/
http://www.icebt.org/
http://www.iciem.org/
http://www.iceme.org/
http://www.ichsc.org/
http://www.icber.org/
http://www.iceri.org/
http://www.iclm.org/
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Oct 14-15,2015

2015 2nd International Conference on Management Sciences and

Innovations
(ICMSI2015)

2015 International Conference on Law and Social Sciences

(ICLSS2015)

2015 International Conference on Marketing, Business and Trade

(ICMBT2015)

Oct 26-28,2015

2015 International Conference on Marketing Business and Economics

(ICMBE2015)

2015 5th International Conference on History and Society Development

(ICHSD2015)

2015 3rd International Conference on Media and Film Studies

(ICMFS2015)

Nov 14-15,2015

2015 2nd International Conference on Business, Marketing and

Management
(ICBMM2015)

2015 2nd International Conference on Distance Education and Learning

(ICDEL2015)

2015 2nd International Conference on Identity, Culture and Communication

(ICICC 2015)

Nov 25-26,2015

2015 International Conference on Culture and History

(ICCH2015)

2015 2nd International Conference on Marketing, Business and

Management
(ICMBM2015)

2015 2nd International Conference on Education and Social Sciences

(ICESS2015)

Dec 14-15,2015

2015 4th International Conference on Business, Management and

Governance
(ICBMG2015)

2015 4th International Conference on Humanity, Culture and Society

(ICHCS2015)

2015 3rd International Conference on Behavious, Education and
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Place

Barcelona, Spain

Barcelona, Spain

Barcelona, Spain

Place

Beijing, China

Beijing, China

Beijing, China

Place

Dubai, UAE

Dubai, UAE

Dubai, UAE

Place

Hong Kong

Hong Kong

Hong Kong

Place

New York, USA

New York, USA

New York, USA

Submission

May 20,2015

May 20,2015

May 20,2015

Submission

Jun 05,2015

Jun 05,2015

Jun 05,2015

Submission

Jun 15,2015

Jun 15,2015

Jun 15,2015

Submission

Jun 30,2015

Jun 30,2015

Jun 30,2015

Submission

Jul 20,2015

Jul 20,2015

Jul 20,2015


http://www.icmsi.org/
http://www.iclss.org/
http://www.icmbt.org/
http://www.icmbe.org/
http://www.ichsd.org/
http://www.icmfs.org/
http://www.icbmm.org/
http://www.icdel.org/
http://www.icicc.org/
http://www.icch.org/
http://www.icmbm.org/
http://www.icess.org/
http://www.icbmg.org/
http://www.ichcs.org/
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Psychology
(ICBEP2015)

Dec 30-31,2015

2015 6th International Conference on Economics, Business and
Management

(ICEBM2015)

2015 5th International Conference on Languages, Literature and
Linguistics

(ICLLL2015)

2015 4th International Conference on Sociality and Humanities
(ICOSH2015)

Place

Tokyo, Japan

Tokyo, Japan

Tokyo, Japan

Submission

Aug 10,2015

Aug 10,2015

Aug 10,2015

1 2016

Jan 09-10,2016

2016 5th International Conference on Government, Law and Culture
(ICGLC2016)

2016 7th International Conference on E-Education, E-Business,
E-Management and E-Learning

(IC4E2016)

2016 5th International Conference on Economics Marketing and
Management

(ICEMM2016)

Jan 26-27,2016

2016 3rd International Conference on History and Culture

(ICHC 2016)

2016 3rd International Conference on Culture, Knowledge and Society
(ICCKS2016)

2016 3rd International Conference on Economics and Business
Administration

(ICEBA2016)
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Place

Penang, Malaysia

Penang, Malaysia

Penang, Malaysia

Place

Pattaya, Thailand

Pattaya, Thailand

Pattaya, Thailand

Submission

Jul 30,2015

Jul 30,2015

Jul 30,2015

Submission

Aug 20,2015

Aug 20,2015

Aug 20,2015


http://www.icbep.org/
http://www.icebm.org/
http://www.iclll.org/
http://www.icosh.org/
http://www.icglc.org/
http://www.ic4e.net/
http://www.icemm.org/
http://www.ichc.org/
http://www.iccks.org/
http://www.iceba.org/
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2015 International Conference on
Industrial Engineering and Management
September 7-8,2015

Toronto, Canada

ICIEM 2015

Submission Deadline

May 30, 2015

IAcceptance Notification

June 20, 2015

Registration Deadline

July 10, 2015

Conference Date

September 7

-8, 2015
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September 7-8,2015 Toronto, Canada
2015 6th International Conference on E-business, Management and Economics

@wu:sl‘r

Submission Deadline May 30, 2015
IAcceptance Notification June 20, 2015
Registration Deadline July 10, 2015
Conference Date September 7 -8, 2015
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Submission Deadline

May 30, 2015

IAcceptance Notification

June 20, 2015

Registration Deadline

July 10, 2015

Conference Date

September 7

-8, 2015

28



http://www.ijch.org/

2015 IEDRC KUALA LUMPUR CONFERENCES

Note

29




2015 IEDRC KUALA LUMPUR CONFERENCES

Note

30




